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Hoc phin:

MARKETING QUOC TE

Mai hoc phén: 1BS3010
Nganh: Marketing
Khéi lwgng hoc tap: 3 tin chi
Trinh do: DPai hoc

Hoc phén diéu kién hoc trwée:  MKT2001- Marketing cin ban
Muc dich hoc phin:

Hoc phan nay cung cip kién thic vé marketing trong diéu kién kinh doanh quéc té,
tap trung vao nghién ctru cac yéu té anh hudng dén hoat dong marketing quéc té cua
doanh nghiép ciing nhu cac quyét dinh marketing caa cdng ty trong kinh doanh quéc
té. Cu thé: Gigi thiéu cho sinh vién hiéu ban chat cua hoat dong kinh doanh quédc té
va marketing qudc té; Phan tich cac yéu t6 méi trudng chinh tri, phép luat, kinh té,
vin hoa cua cac quoc gia va qudc té anh huong dén kinh doanh qudc té; Gigi thiéu
vé c4c van dé lién quan dén viéc nghién ctu va lva chon va thAm nhap vao thi
truong qudc té; Trinh bay cac chinh sach marketing qudc té ma céng ty phai thuc
hién khi tham gia vao kinh doanh quéc té, bao gom: chinh sach san pham, chinh

séch gia ca, chinh sach phan phdi, chinh sach truyén théng.
Chuén diu ra hoc phan (CLO)

Ma CbR
ctiahoc | Tén chuin dau ra
phan
Cung cép kién thuc vé ban chat caa hoat dong
1 |CLO1 marketing qudc té; ban chat va cac nhan té cau thanh
nén méi trudng kinh marketing quéc té
Phan tich nhitng thay d6i méi truong marketing quéc
2 |CLO2 té va tac dong cua ching 1én hoat dong kinh doanh
qudc té cua cong ty
3 | cLO3 Giai thich cach thirc nghién cau, lua chon va tham
nhap vao thi truong qudc té.
Phéan tich céac chinh sach marketing cho thi truon
4 |cLos a tic cac chinh sach marketing cho thi truong
qudc té
5 CLOS H(j'p té(i v6i nguoi khac dé giai quyét van dé mot cach
hiéu qua




Ma tran quan hé chuan dau ra hoc phan (CLO) va chuin dau ra chuong trinh (PLO)

Course Learning gl |l ol s|lw|lolrn|l ol a2 o

Outcomes/Program | S 1 919191 919/9(19]9|/2|¢9]| 0o

Learning Outcomes | & | & | & | & | & | & & &) &]aja|a
CLO1 X
CLO2 X X
CLO3 X X
CLO4 X X
CLO5 X X X
Overall U U T U

Cha thich:

— Introduce; Chyén dau ra chuong trinh (PLO) khong nhat thiét phai dugc qhuyén tai
thanh chuan dau ra hoc phan (CLO) (ndi dung “Introduce” gan voi chuén dau ra
chuong trinh khong can thé hién trong chudn dau ra hoc phan), c6 hoat dong gidi thiéu
so bg, khong c¢6 hoat dong kiém tra, ddnh gia trong hoc phan do.

— Teach: PLO phai duogc chuyén tai thanh CLO (ndi dung Teach phai dugc theé hién rd
trong CLO mon hoc), ¢ hoat dong giang day chinh khoa, c6 hoat dong ki€ém tra, danh
gia.

— Utilize: khong nhat thiét PLO phai dugc chuyén tai thanh CLO, khong ¢6 hoat dong
giang day, sinh vién chi str dung nhiig kién thirc, ky nang dé c6 ¢ mon hoc trude do
dé hoc va/ hodc danh gid & moén hién tai.

9. Nhiém vu ctia sinh vién

- Tuén tha chinh xac ké hoach hoc tip do giang vién cong bd trén 16p; Poc cac
tai liéu do giang vién yéu cau trude khi dén 16p; tich cuc tham gia cac hoat
dong trong gid hoc; thuc hién cac bai tip c4 nhan do giang vién yéu cau; tham
gia cac bai tip nhom va hoat dong thuyét trinh tai 16p (hodc 1am bai kiém tra
gitra ky);

- Thi két thac hoc ph?ln theo ké hoach cua bo phan Khao thi cong bo.

10. Tai liéu hoc tap

10.1. Gi4o trinh

TL1. Bai giang Marketing quéc té; B mén Kinh doanh quéc té; Pai hoc Kinh té -
Pai hoc Pa Nang (2015).

TL2. International marketing, 4th Asia-Pacific edition; Kotabe, Marshall, Ang,
Griffiths, Voola, Roberts& Helsen;John Wylie & Sons (2014).




10.2. Tai liéu tham khdo

TK1. International Marketing, 3rd Asia-Pacific ed; Czinkota, Ronkainen, Sutton-
Brady, Beal & Stegemann; Cengage (2014).

TK2. International Marketing Strategy: Analysis, Development and Implementation,
6th ed; Doole & Lowe; Cengage (2012).

TK3. International Marketing, 16th ed; Cateora, Gilly & Graham; McGraw-Hill
(2011).

TK4.Global marketing: A decision-oriented approach, 5th ed; Hollensen;Pearson
(2011).

TK5. International Marketing: Analysis and Strategy, 5th ed;Onkvisit & Shaw;
Routledge (2009).

TKG6.International Marketing: An Asia-Pacific Perspective, 4th ed; Fletcher &
Brown; Pearson (2008).

TK?7. Giao trinh Marketing quéc té, Tran Minh Pao & Vi Tri Diing; NXB DPai hoc
Kinh té Quéc dan (2002).

11. Thang diém: Theo thang diém tin chi
12. Noi dung chi tiét hoc phan
1 CHUONG 1
TONG QUAN VE MARKETING QUOC TE

1.1. Kinh doanh quéc té
1.1.1 Khai quat
1.1.2 Mai truong va hoat dong kinh doanh quéc té
1.2. Marketing quéc té
1.2.1 Dinh nghia
1.2.2  Nhiém vu cia marketing quéc té
1.2.3 Loi ich cua marketing quoc té
1.2.4 Quy trinh marketing quéc té
1.2.5 Phan biét marketing quéc té va marketing noi dia
1.2.6 Sy tién trién ctia marketing qudc té



2.1.

2.2.

2.3.

2.4,

2.5.

TL1.

TL2.

2.11
2.1.2
2.1.3

2.2.1
2.2.2
2.2.3
2.24

2.3.1
2.3.2
2.3.3

24.1
24.2
24.3
24.4

2.5.1
2.5.2
2.5.3

TL1.

Tai liéu hoc tap
Poc chuong 1, bai giang Marketing québc té, Bo mon Kinh doanh quéc té,
Dai hoc Kinh té - Pai hoc Da Ning (2015).
Poc chuong 1, gido trinh Kotabe et al. (2014).

CHUONG 2
MOI TRUONG MARKETING QUOC TE

Mai truwong kinh té
Dic diém kinh té cua quéc gia
Mtc d6 hoi nhap kinh té québc té
Anh huéng ciia méi truong kinh té dén marketing quoc té
Moéi trudng van hoa
Van hoa va dic diém cua vin hoa
Cac thanh t6 van hoa
Phan loai va so sanh c4c nén vin hoa
Anh huéng ciia méi trudng van hoa dén marketing québc té
Moi trwong chinh tri
C4c yéu t6 co ban cia moi trudng chinh tri
Rui ro chinh tri
Anh huong ciia méi trudng chinh tri dén marketing quéc té
Moi trwong phap luat
Maoi truong phép luat cua nude cha nha
Maoi truong phép luat cua nudc so tai
Céc thé Irc phép luat quéc té
Anh huéng ctia méi tredng phap luat dén marketing quéc té
Cac moi trwong khac
Moi truong tu nhién
Moi truong nhan khau
Moi trueong cong nghé
Tai liéu hoc tap
Poc chuong 2, bai giang Marketing québc té, Bo mon Kinh doanh quéc té,
Dai hoc Kinh té - Dai hoc Da Nang (2015).



3.1.

3.2.

3.3.

4.1.

4.2.

TL2.

311
3.1.2
3.1.3

3.2.1
3.2.2
3.2.3
3.24

TL1.

TL2.

41.1
4.1.2
4.1.3
414

4.2.1
4.2.2
4.2.3

Poc chuong 2-5, gido trinh Kotabe et al. (2014).

CHUONG 3
NGHIEN CUU THI TRUONG QUOC TE

Téng quan vé nghién cieu marketing quéc té
Khai niém

Vai tro

Heé théng thdng tin marketing qudc té

Tién trinh nghién cieu marketing quéc té
Xéc dinh van dé va muc tiéu nghién cau

Lap ké hoach nghién ctu

T chic thu thap théng tin

Phan tich théng tin va bao céo két qua

M@ét vai &ng dung

Tai liéu hoc tap
Poc chuong 3, bai giang Marketing québc té, Bo mon Kinh doanh quéc té,
Pai hoc Kinh té - Pai hoc Pa Ning (2015).
Doc chuong 6, gido trinh Kotabe et al. (2014).

CHUONG 4
PHAN POAN, LUA CHON VA PINH VI THI TRUONG QUOC TE

Phan doan thi truwong quéc té

Khéi niém

Ly do phan doan thi truong qudc té

Céc cach tiép can phan doan thi truong qudc té
Céc bién (co sd) phan doan thi trudng qubc té

Lwa chon thi trwong quoc té

Céc cach tiép can trong lwa chon thi truang quéc té
Thu tuc lya chon thi truong

Phuong phép Iya chon thi trudng quéc té



4.3.

5.1.

5.2.

6.1.

4.3.1
4.3.2

TL1.

TL2.

5.1.1
512
5.1.3
5.14
5.15
5.1.6
5.1.7

TL1.

TL2.

6.1.1
6.1.2

Pinh vi trén thi trueong quéc té
Khai niém
Cac chién lugc dinh vi trén thi trudng quéc té

Tai liéu hoc tap
Poc chuong 4, bai giang Marketing quéc té, B6 mon Kinh doanh quéc té,
Dai hoc Kinh té - Pai hoc Da Ning (2015).
Poc chuong 7, gido trinh Kotabe et al. (2014).

CHUONG 5
THAM NHAP THI TRUONG QUOC TE

Cac phuong thicc thAm nhap thi truong quéc té

Xuat khau

Cap phép

Nhuong quyén

Hop dong san xuat

Lién doanh

Chi nhanh s¢ hiru toan bo

Lién minh chién lugc

Lwa chon phwong thirc tham nhap thi treong quéc té

Tai liéu hoc tap
Poc chuong 5, bai giang Marketing qubc té, Bo mon Kinh doanh quéc té,
Pai hoc Kinh té - Pai hoc Pa Nang (2015).
Doc chuong 9, gido trinh Kotabe et al. (2014).

CHUONG 6
CHINH SACH SAN PHAM QUOC TE

Khai quat chung vé san pham vé quéc té
Khéi niém san pham qudc té
C4u tao san pham quéc té



6.2.

7.1.
1.2,

7.3.

6.1.3 Chu ky sbng cua san pham quéc té

Chinh sach san pham quéc té
6.2.1 Tiéu chuan hoa va thich nghi hda san pham
6.2.2 Quyét dinh vé bao bi san pham qudc té
6.2.3 Quyét dinh vé nhan hiéu san pham quéc té
6.2.4 Quyét dinh vé danh muc san pham quéc té
6.2.5 Phéat trién san pham mai cho thi truong quéc té

Tai liéu hoc tap
TL1. Poc chuong 6, bai giang Marketing qudc té, B6 mon Kinh doanh quéc té,
Dai hoc Kinh té - Dai hoc Da Ning (2015).
TL2. Doc chuong 10, gido trinh Kotabe et al. (2014).

CHUONG 7
CHINH SACH GIA QUOC TE

Khai quat chung vé dinh gia san pham quéc té
Tién trinh dinh gia san pham quéc té
7.2.1 Cac nhan tb anh huong dén dinh gia san pham quéc té
7.2.2 Tién trinh dinh gia san pham quéc té
Cé&c van dé trong dinh gia quéc té
7.3.1 DBinh gi4 chuyén nhuong
7.3.2 Dinh gié phan biét va thi truong xam
7.3.3 Dinh gia theo diéu kién co sé giao hang
7.3.4 Quan tri rui ro hoi doai
Tai liéu hoc tap
TL1. Poc chuong 7, bai giang Marketing quéc té, B6 mdn Kinh doanh qudc té,
Dai hoc Kinh té - Dai hoc Da Nang (2015).
TL2. Doc chuong 11, gido trinh Kotabe et al. (2014).

CHUONG 8
CHINH SACH PHAN PHOI QUOC TE



8.1.
8.2.

8.3.

8.4.

9.1.

9.2.
9.3.

8.2.1
8.2.2
8.2.3

8.3.1
8.3.2
8.3.3

8.4.1
8.4.2
8.4.3

TL1.

TL2.

9.11
9.12

9.3.1
9.3.2
9.3.3
9.34
9.35

Khai quat chung vé phan phéi quéc té
Kénh phan phéi quéc té

Khai niém

Yéu t6 anh huong dén kénh phan phdi quéc té
Céc dang kénh phan phéi trong xuat khau
Quan tri kénh phan phdi quéc té

Lua chon cac thanh vién kénh

Quan tri va thuc day cac thanh vién kénh
Danh gia cac thanh vién kénh

Quan tri phan phdi vat chat

Xt Iy don hang quéc té

Tb chirc van tai quéc té

Chung tir trong van tai qudc té

Tai liéu hoc tap
Poc chuong 8, bai giang Marketing quéc té, B6 mon Kinh doanh quéc té,
Dai hoc Kinh té - Dai hoc Da Ning (2015).
Doc chuong 14, gido trinh Kotabe et al. (2014).

CHUONG 9
CHINH SACH TRUYEN THONG MARKETING QUOC TE

Khai quét chung vé truyén thong marketing quéc té
Truyén thong quéc té
C4c yéu té anh huong dén truyén thong quéc té
Thich nghi hda va tiéu chuan hoa truyén thong quéc té
Cé&c cong cu truyén thdng quéc té
Quang cao
Ban hang ca nhan
Xuc tién thuong mai
Quan hé cbng ching
Marketing truc tiép
Tai liéu hoc tap



TL1. Doc chuong 9, bai giang Marketing quéc té, B6 mon Kinh doanh quéc té,

Dai hoc Kinh té - Pai hoc Da Ning (2015).
TL2. DPoc chuong 12, gido trinh Kotabe et al. (2014).

13. Ma trin quan hé chuin diu ra (CLO) v ndi dung (chwong) hoc phin

o| | 8| &| &
Chuong — — — — —
O O| O O] O
1 1
2 2 X X X
3 3 X X
4 4 X X
5 5 X X X
6 6 X X
7 7 X X
8 8 X X
9 9 X
14. Mbi quan hé giira chuin dau ra hoc phian (CLO) va phwong phép gidng day,
hoc tap (TLS)
Nhom
« Tén phwong phap giang day, ol 8!l 813 8
Ma A phwong | = | I | | O | 3
hoc tap (TLS) ; O|lO0O|O|0O|O
phap
Giai thich Explicit
1 . . 1 X
TLM1 cu the Teaching
Thuyét
2 | TLm2 | Lecture 1 X | X | X
giang
Tham
3 TLM3 Aa Guest Speaker 1
luan
Giai
4 | TLM4 | quyétvan | Problem Solving 2 X
e
Tap kich . :
5 TLM5 ngg c Brainstorming 2




Hoc theo
6 TLM6 | tinh Case Study 2 X | X | X
hudng
7 TLM7 | DPoéng vai Role Playing 3
8 TLM8 | Tro choi Game 4
Thuec tap, . .
T Field Tri 4
9 TLM9 thuc t& eld Trip
10 | TLmio | TN Debate 4
luan
11 | TLM11 | Thao luan Discussion 5 X
12 | TLM12 HQ,C Peer Practice 5 X
nhom
au hoi .
13 | TLmig | cuhol Inquiry 5
goi mo
Du an
nghién Research
14 | TLM14 cau/ Project/ 6 % %
Nghién Independent
cuu doc Study
lap
Hoc truc Technology-
1 T 7
> | TLMI5 tuyen Based Methods
16 | TLm16 | PO Work 6
nha Assigment
17 | TLM17 H;u:ong Seminar/Tutorial 1
dan
18 | TLM18 | Biéu dién Story Theatre 3
19 | TLM19 | MO phong Simulation 4
20 | TLmzo | LOPhoe Jigsaw 5
lap ghép

15. Phan bo thoi gian theo sd tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)

Chuong

Tén chuong

S4 tiét tin chi

Phuong phép gidang




thir v Thuyc ; day
Ly v A
s | hanhy thio fong
y luan® 50

1 To?g ?uan vé Marketing 3 0 3 TLM1
quoc te

5 Moi truong Marketing 9 3 12 TLM2,TLM4, TLM,
qudc té TLM11, TLM12

5 Nghién ctu thi truong 3 ; 5 TLM2,TLM11,TLM12
quoc te TLM14

4 Phan doan, lua chon va 3 3 6 TLM2,TLM6,TLM12
dinh vi thi trudng qudc té

5 Tham nhap thi truong 3 3 6 TLM2,TLM6,TLM12
quéc té

6 Chinh; sach san pham 3 0 3 TLM2,TLM6
quoc te

7 Chinh sach gia quéc té 3 0 3 TLM2,TLM6

8 Ch}'nh ,Séch phan phéi 3 0 3 TLM2,TLM6
quoc té

9 Ch}'nh §éch truyén thong 3 0 3 TLM2,TLM6
quoc té

Tong 30 15 45

Ghi chii: S6 gio thwe hanh/ thio ludn trén thuc té sé bang sé tiét thwe hanh/ thio ludn
trén thiét ké x 2.

16. Mdi quan hé giira chuin diu ra hoc phin (CLO) va phwong phap danh gia

(AM)

T Ma Tén phwong phap danh gia | phuwong 9 9 2 2 9
1 AM1 Attendance DanAh glil 1

Check chuyén can

W k r .7
) AM2 / or Ba‘r%h Agla 1

Assignment bai tap

3 | AM3 Oral Dinh gi 1| X | X | X |X|X




Presentation | thuyét trinh
Performance banh gia
4 AM4 Test hoat dong
5 AMS Journal and Nhat lfy
Blogs thuc tap
Kiém tra ty
6 | AMS Essay e At X | X | X | x| X
luan
Multiple Kiém tra
i . : X X X
! AMT7 Choice Exam | trac nghiém
8 | AM8 | OralExam | Da0Yeva
thi van dap
9 AM9 Written Bao cao
Report
Danh gia
Teamwork
10 | AM10 | | omwo lam vidc X | x| x| x| x
Assessment .
nhom
Graduation B4o Cdo
11 AM11 Thesis/ R
khoa luan
Report
12 AM12 Others Khac
17. K& hoach kiém tra, danh gia
Phwong
N N phap |Tyke | 5 | & | 8| 3| 8
T
uan N(.)l dung danh (%) d d d d d
gia
1/ 10 |Chuongl -4 AM7 20% X X X
AM3
_ 0,
2| 14,15 | Chuong 1 —6 AM10 20% X X X X X
Th .
3 1ici10 Tt c& noi dung AM6 | 60% | X | X | X | X
Tong 100%

X4c nhan cia Khoa/B mén




